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PrinTelogy On-Line System 
Service Requests 

 
 

Go to http://service.printelogy.com
 

 
Select the Customer Login Portal link 
 
 
 
 

 
 
 
 
 
 
 
 
Enter your username 
and password and click 
on “login”.  Note:  
Password’s are case 
sensitive. 
 
Select the Login Button 
 
 
 
 

 
 

http://service.printelogy.com/
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There are two ways to find the 
piece of equipment that 
requires service. 
 
Option 1:  Select the View 
Equipment Mix and Model 
button. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
You can then drill down to model 
specific information by select the 
corresponding number under 
Count 
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Select the corresponding 
underlined equipment item 
number. 
 
 
 
 

 
 

 
 
 
 
Select the Request Service Call button 
 

(Go to Page 4) 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Option 2:  If you know your 
equipment information 
To create a new service request, 
select the Enter Service Call 
button 
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Upon select the Enter Service 
Call button, this screen will 
appear.   
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter your name and telephone 
number here. 
 
Enter a description of the problem 
here and select Continue. 
 
 
 

 
 
 
 
 
 
Select the Submit 
Service Call button or 
Cancel. 
 
Your call has now been 
submitted to 
PrinTelogy and you will 
hear from a Field 
Engineer shortly. 
 
 
 
 
 
 
 


