
PrinTelogy On-Line System 
Order toner and Supplies 

 
 

Go to http://service.printelogy.com
 

 
Select the Customer Login Portal link 
 
 
 
 

 
 
 
 
 
 
 
 
Enter your username 
and password and click 
on “login”.  Note:  
Password’s are case 
sensitive. 
 
Select the Login Button 
 
 
 
 

 
 

http://service.printelogy.com/


 
 
 
 
 
 
From this page you can 
select a number of 
options: 
 
To view historical orders 
and any orders on hold, 
select the corresponding 
number to the item you 
wish to view. 
 
 
 
 
 
 
 
 
 

 
 
To create a new order, select the Enter Sales Order button 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Select the List 
Equipment link or enter 
the a description in the 
Find Equipment Box 
and select Go. 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select the 
corresponding machine 
ID number you need 
toner for. 

 
 
 
 
 
 
 
 
 
 
 
 

Enter the quantity of 
cartridges you require and 
select the Add to Order 
button. 

 
 
 

  
 
 



 
 
Required Fields* 
Enter a P.O. Number 
Enter ordered By 
Enter E-Mail address 
 
 
 
 
 
 
 
 
 
 
 
 
Optional Comments are 
entered here 
 
 
 
 
 
 
 
 

At this point you may add more items to the order, submit the order, recalculate the total or 
cancel the order with these buttons. 
 
 


